2020 Annual Report
Dear Colfax Mayfair BID Members:
When the first pandemic health orders came down in mid-March, 2020, we set
aside our plan for the year and pivoted hard to support our ratepayers and
businesses as they navigated sudden and sustained economic impacts.
Approximately 60 percent of our businesses were directly affected by closure
orders; 40 percent were deemed “essential services,” with different and equally
urgent demands to adapt to suddenly changing circumstances. Immediate
concerns were rent relief, keeping staff paid and safe, and upgrading facilities
and operations to meet new health and safety regulations.
Our board and staff moved quickly to provide immediate financial assistance
to businesses, along with clear information on changing regulations and
government programs, marketing support and district maintenance. By the
end of the year, we provided $120,000 in cash assistance to property
owners and businesses, secured another $150,000 for 2021 services and
improvements, and helped businesses win an estimated $180,000 in local and
state grants and supplies.
Along the way, the East Area Plan was approved by City Council. This important
document will guide land use and development along the East Colfax corridor
for the next 20 years. Subsequent zoning and regulations will support
community-serving business and create new options for property owners.
We didn’t give up and neither did you. We adapted, and we’re more resilient.
And 2021 will be better. Here’s a rundown of where we’ve been and where
we’re going.
To learn more, check our website at www.colfaxmayfairbid.com or contact Hilarie
Portell, executive director, at 720.810.3906 or hilarie@colfaxmayfairbid.com.
Thank you for your continued support and investment in the BID!
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#ColfaxStrong
“Thanks for the conversation today.
It really helps knowing we have
bigger organizations supporting us
in getting back to business. Your job
and the role of the BID is critical.”
“I just got the BID check in the mail…
am so grateful. We just had to send
everyone home and close overnight,
with no warning. Now I can pay my
utility bills.”

Emergency Business Assistance
In 2020, the BID helped secure approximately
$450,000 in grant funding and services to
help members manage safety and economic
impacts related to Covid-19. This included
local and state grants to businesses, property
owners and the BID; and delivery of free boxes
of PPE and face masks to local businesses.
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Our 2020 budget of $117,975
was allocated in staff time
and services like this:

Clean & Safe
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Placemaking
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Economic Development & Business Support:

•

Grow the economic base through marketing and

•

Maintained 8 trash cans at RTD bus stops.

business support

•

Performed 4 district-wide clean ups.

Constant communication with business and property owners
regarding changing public health regulations and local, state
and federal business assistance.

•

Worked with businesses on outdoor patio expansions, curbside

•

Clean & Safe:
Enhance safety for people working, shopping and socializing

pick up and delivery signage, technical support for grant
applications. Successfully advocated for reduced third-party
delivery service fees.
•

East Area Plan approved by Denver City Council. The BID was
instrumental in advocating for new adaptive reuse and main

in the district
•

•

Completed three district-wide cleanups of sidewalks, medians,
street furnishings.

scale and mixed-use development more feasible.

•

Distributed crime information to district businesses.

BID marketing expanded to reach more deeply into local market

•

Liaison to District 2 police for crime patterns and nuisance activity.

area, including e-newsletters to 7,500 local consumers/month;

Advocacy:
Build partnerships to benefit all

advertising and social media to reach 23,000 area households
and real estate professionals. Implemented an on-line holiday
•

Worked with City and property owners on graffiti, debris, weeds,
shoplifting.

street zoning amendments to make building renovations, small•

Building a reserve fund for maintenance or enhancement of future
streetscape improvements.

•

Served on Denver’s Economic Recovery and Relief Council to

market and social media campaign.

ensure member access to all local and state business assistance

Send us your news and we’ll spread the word! lynda@

grants and programs.

colfaxmayfairbid.com.

•

Worked with Denver BIDs Council, the Colorado Restaurant
Association, the Tavern League of Colorado, Denver Streets

Placemaking

Partnership and Downtown Colorado Inc to advance policies

Create a safer, more attractive place for customers

and regulations supportive of commercial property and business

and investors.
•

Secured funding for new planter pot program and bike corrals.

•

Worked with the City on transit service improvements,

owners.
•

economic development staffs on behalf of district businesses.

installation of new transit shelters and temporary pedestrian
•

safety projects.

Worked with city planning, zoning, public works, safety and
Maintained relationships with area elected officials and
neighborhood associations.

“We try to keep positive, a supportive face for our
customers, but nobody checks on us. Your texts, emails,
when you come by…it makes us feel cared for too.”

Stay in the loop!
www.colfaxmayfairbid.com

Find us on Facebook and sign up for
email updates at www.colfaxmayfairbid.com
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